The  latest  from  Dell 
doesn’t  come  In  a  box. 

Infrastructure  ❖  Architecture  •>  E-consulting  ❖  Web  Hosting 

What's  the  latest  from  Dell?  Everything  you  need  to  build  a  successful  e-business. 

From  Internet  infrastructure  and  architecture  planning,  to  e-consulting  and  web  hosting. 

Want  a  reference?  Monster.com  knows  how  E  works,  powering  their  Internet  business 
with  Dell  PowerEdge*  servers  with  Intel®  Pentium®  III  Xeon"  Processors. 

Dell  knows  how  E  works.  Visit  www.dell.com  or  coll  1-877-How-E-Works. 

D6LLOCOM 
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HEMES  Vendor  Woes  Underscore 

Big-Iron  App  Licensing  Angst 


FASTER  DATA  WAREHOUSING 


Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort™  is  optimized  to  do  the  job  —  fast.  Use  it  with  more 
specialized  warehousing  tools  to  slash  your  processing  time.  To  arrange  J 
a  free  trial  or  for  a  free  copy  of  our  booklet,  “Six  Data  Warehouse  Tasks  I 

Made  Easier  with  Syncsort,”  visit  us  at  www.syncsort.com/70cws.  t*  <20i>  930*200  dept,  zocws 


;  syncsort 


I 
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Feds  Oppose  Net  Access 
To  Chemical  Disaster  Info 


Unicenter  Helps 
1-800-FLUWERS.C0M 

Olossom. 


l-800-flowerstcom 


performance.  From  the  front-end  website  to  ttie  ;i  terlymcj  network  infrastructu 
provides  the  most  complete,  end-to-end  eBusiness  management  solution  avails 
Join  1-800  FLOWERS  COM  and  wake  up  and  <  nell  the  roses.  It's  time  to 
rewards  of  eBusiness  with  Un  .  '  For  more  information,  visit  us  at 

internetsolutions.cai.com. 


(Computer 

Associates 


Unicenter  TNG 
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NEC  Plans  for  Mergers 


— 

EDS  SraresaHit  With 
Defense  Contract 


Verio  to  Reimburse 
Web  Outage  Victims 


But  meager  compensation  may  not  be 

enough  to  appease  hard-hit  customers 


AOl  Invests  in  Speech 
Software  Company 


Don’t  Let  It 
Happen  to  You 


Online  Health  Care  Initiatives  on  the  Rise 


Comverse  to  Buy 
Exalink  for  S4B0M 


[USUI  Verio  to  Reimburse 
EKiscffesaHiiwith  Web  Outage  Victims 


urns 


Akamai  Style 

Experience  The  Interactive  Broadcast  Platform  For  The  New  Millennium. 

No  one  delivers  Web  content,  streaming  media  and  applications  like  Rkamai.  Our 
unique  Edgefldvantage"  platform  integrates  streaming  media  with  a  world  of  dynamic 
content,  personalization  and  customization,  enabling  an  interactive  broadband  medio 
experience  for  Rkamaized  eBusinesses. 

Rkamai’s  powerful,  high-performance  broadcast  delivery  network  opens  doors  to  a 
new  world  of  broadband  and  high  speed  Internet  access,  changing  the  media 
industry  forever.  The  wave  of  the  future  is  brought  to  you  by  Rkamai  today. 
www.akannai.com/streaming 


l  Akamai 


COMPAQ. 
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VirtualBank  Latest  to  im-iine,  on^te 

Move  Banking  Off-line  The  first  cjbmnde/site. 

kinlon,  Mass.  later  (his  year.  OK  Com.  M  In 

Will  offer  on-site  banks  at  tech  companies  vimiaiBank  win  launch  other  E^:^000emcl^are 


provide  Internet  banking  as  a  The  first  one,  EMCVirtual- 


"We  offer  a  number  of bene- 
Rick  Lacroix.^  “This  provides 


I  for  handling  all  the  customer’s 


UN:  Global  E-Commerce  Challenges  Abound 


ive  Security  First  access  to  150  Governments  tTlllSt  professionals  are  hindering  I 
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the  average 
company  loses 
$3  million  a  year 
on  lan  downtime. 

intel  pro 
server 
adapters 
can  keep  ■, 
you  up 
and  running.;] 
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Linux  Inches  Nearer  ggsg 
To  the  Data  Center  ssis 


Bookmark: 


myday-trade. 


buy-selloptions. 


mktresearchonline.com 


-retire. 


Some  of  your  employees  do  so  well  with  their  day  trading 
that  they  only  work  part  of  the  time. 


Not  all  Internet  activity  at  the  office  is  work-related.  Your  company’s  productivity,  bandwidth  and  legal  liability 
are  impacted  when  employees  trade  stocks  or  shop  online,  play  video  games,  or  download  music  or  pornography.  That's 
where  N2H2  comes  in.  We  manage,  filter  and  report  Internet  content  usage  through  proprietary  interactive  solutions 
that  combine  the  latest  technology  and  human  review.  In  fact,  with  12  million  users,  no  one  manages  more  Internet 
activity  than  we  do.  N2H2:  Delivering  the  Web  you  want.  To  see  how  we  can  help  your  company,  visit  mhg.com/enterprisel2 

NE3HO 

Internet  Usage  Management  1  Monitoring  1  Reporting  1  Filtering 
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Months  Late,  PeopleSoft 
To  Release  ERP  Upgrade  == 


Small-scale  UPS  quality 
that  makes  you  say,  Wow. 


A  pricetag  that  makes  you  say,  How? 


j.psl  .liebert.com 


ADVANTAGE 


The  Web  Magazine  lor  IT  Leaders 
Implementing  Windows  NT  and  Windows 
2000  with  Compaq  Services  and  Solutions 
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Tlw  Power  to  Kno 
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NEWSINDUSTRY 

Oracle  Faced  With 

Covisint  with  the  Big  Three 

In  November.  Lane  told 

Informix  Issues 

Loss  of  President 

Computerworld  Hong  Kong 
that  he  had  received  an  offer  to 

Q2  Profit  Warning 

Ray  Lane  to  remain  on  firm’s  board  1  in  Burlington,  n.j.  -He  called  a 

Computer  Corp..  though  he 

S3ESSS 

of  directors  after  surprise  resignation 

There  have  long  been  open 

a 


NEWSQPINION 


cowvnnmuijglyio.2000 


PATRICIA  KEEFE 

People  in  glass  houses 

WHAT  A  VIRTUOUS  GUY,  that  Larry  Ellison.  First, 
the  leading  provider  of  databases  does  his  civic 
duty  by  pointing  out  the  errors  of  Microsoft’s  anti¬ 
competitive  ways.  Then,  while  still  on  a  public- 
service  high,  the  billionaire  founder  of  Oracle 

cracked  open  his  wallet  to  fund  a  grounds  that  Hour  job  is  to  hurt 

year  of  espionage  in  a  bid  to  un-  Microsoft." 

mask  the  "underhanded  attempts”  You  can’t  complain  that  Micro- 

of  supposedly  independent  soft  plays  hardball  and  then  shrug 

groups  lobbying  in  defense  of  off  the  "unsavory"  actions  of  a 

Microsoft.  hired  contractor  in  your  employ. 

Of  course,  we  never  would  have  You  can't  take  umbrage  at  Mi- 


DAN  GILLMOR 

Foe?  Partner? 

No  big  deal;  it’s 
just  business 

THE  SPECTACLE  of  capitalism's  cre¬ 
ative  destruction,  as  the  late  econ¬ 
omist  Joseph  Schumpeter  de¬ 
scribed  it  so  well,  is  never  more  visible 
than  in  the  technology  industry.  Silicon 
Valley  and  its  counterpart  regions 
around  the  globe  throb  with  an  energy 
almost  unprecedented  in  human  history, 
and  the  people  who  run  those  companies 
rise  and  fall  —  and  often  rise  again  —  in 


mu  want 
aWebsitei 


We  got  Websites. 


The  #1  experts  in 
Windows®  2000 
and  UNIX  hosting. 

Everyday  more  companies  around  the  world  trust  their 
Websites  to  Interland,  interland  is  a  true  Web  solutions  provider  offering 
everything  from  site  design  and  hosting  to  secure  e-commerce  solutions 
ond  advanced  application  services.  With  your  ctartinn  at 
first  call,  you'll  see  the  Interland  difference  when  “  ^dl  Ullg  dl 
you  ore  assigned  your  own  personal  Account  Q  C 

Manager  who  will  help  you  decide  on  the  U.  M  m 
solution  that's  right  for  your  business.  PC 
Magazine  and  Windows  NT  magazine  rated 
InteHand  #1.  Call  today  and  find  out  why. 

Hosting  solutions  include: 

@  1 50MB  of  Website  storage  @  Windows*  NT  and  UNIX  Web  servers 

@  1 0  GB  Transfer  @  Database  support  lor  MS  Access, 

@  Unlimited  e-mail  accounts  lor  your  Website  (POP3,  SMTP,  MS  SQL  6.5/7.0,  mSQL,  FoxPro,  and  more 

aliases,  auto  responders,  and  forwarding)  @  Active  Server  Pages,  PHP,  Grid  Fusion*  Microsoft*  Frontpage? 

@  30-day  unconditional  money-bock  guarantee*  Microsoft*  Office  2000,  Microsoft*  Commerce  Server, 

@  Toll-free  24/7  technical  support  SSI  Security,  PGP  encryption,  CGI-bin  and  more 

@  Browser-based  control  of  your  Website  and  e-mail  @  Dedicated  Web  server  solutions  available 

@  Browser-based  statistics  ond  reporting  tool  @  Aggressive  Reseller  Program 

Best  snpport  and  pricing  in  the  industry. 

i  ^  0  interland 

■=sr  ~  We  make  the  Web  work  for  your 

Call  Today  800.335.1327  www.interland.com  •  404.5S6.9999  •  sales@interland.com 


employee  referrals  are 
the  most  effective  re¬ 
cruiting  tool  in  today’s 
tight  labor  market.  But 
creating  a  good  referral 
program  isn’t  easy.  Find 


kets,  many  companies 
are  racing  to  globalize 
their  Web  sites. » 48 


top-notch  referral  pro- 


GET  READY.  With  online  revenues  expected  to  climb  85% 
from  last  year,  businesses  can  expect  to  face  a  holiday 
rush  like  none  other.  In  order  to  prevent  fiascoes  such 
as  Toysrus.com’s  inability  to  deliver  toys  in  time  for 
Christmas  last  year,  online  retailers  a 
revisiting  past  disasters  and  scrambling 
to  ensure  that  they  won’t  see  any  repeat 
performances. 


38 


I  know  I’m 
making  the 
right  ebusiness 
and  technology 
decisions. . . 


Advertising  Supplement 


Unisys  and  the  Royal  and 
Ancient  Golf  Club  of  St.  Andrews 
have  forged  a  unique  partnership  to  develop 
the  most  sophisticated  and  capable  of 
computerized  scoring  information  systems. 

A  FINE 


Scotland  where  golfballs  first  took  flight  in  the  early  1400s. 

While  thousands  of  spectators  jam  the  wind-swept  links  to  watch  the  golf 
masters  at  work,  millions  more  around  the  world  follow  the  action  on  tele¬ 
vision  and,  increasingly,  on  the  Web.  And  owing  to  another  partnership 
,  steeped  in  a  tradition  of  excellence  and  precision,  all  these  fans  can  track  the 
scores  and  standings  of  their  favorite  golfers  within  seconds  of  a  ball  drop¬ 
ping  into  any  of  the  notorious  holes  at  St.  Andrews’  Old  Course. 


They’ve  given  us  and  the  media  a  simple-to-use  system  that  allows  users 
to  extract  very  complex  information  very  quickly.  I  know  what  they 
are  doing  is  anything  but  simple,  yet  they  make  it  look  easy.” 
Stewart  McDougall,  press  officer  ofThe  Open  Golf  Championship 
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BUSINESS  >ESTi 


:illing  Slots  Wth 
nside  Referra  s 


■  Last  year's  sales:  S31 4  billion 


Christmas 

II 

■  ■■  BlM  ■  I  E-retailers  and  thi 
.8  M  S  Elfl  11  Mm  I  mortar  rivals  try  t< 
ill  I  I  II  II  U  learned  from  last 
III  %#%AI  W  I  day  shopping  fias 


shopping  season  last  year  ( see  ^ 


E-retailers  and  their  click-and- 
mortar  rivals  try  to  apply  lessons 
learned  from  last  year’s  online  holi¬ 
day  shopping  fiascoes.  By  Julia  King 


A  GUY  IS 


AT  HIS  CUBICLE  WHEN 


THE  HAMMER  DROPS. 

First,  his  pager  starts  to  beep.  Then  his  cell  phone 
vibrates.The  phone  on  his  desk  lights  up.  Then  the 
second  pager.  The  second  phone.  Before  he  can 
answer  the  first  page,  his  third  pager  erupts. 

Two  dot-coms  have  merged,  and  the  servers 
from  dot.com  one  are  shutting  down  the  servers 
from  dot.com  two.  The  databases  aren’t  talking, 
and  the  bridge  didn't  work.  It  just  didn’t. 

His  part  in  all  this?  He’s  a  Webmaster 
who  was  last  week  promoted  to  IT  director. 

THAT  S  WHEN  IT  HITS  YOU.  YOU  ARE  SO  READY  FOR  £  ^  JV|- 


BUSINESS  iEERS 


Big  Major 
On  Campus 

While  enrollments  for 
traditional  computer 
science  degrees  are 
slightly  on  the  rebound, 
those  for  MIS  programs 
are  through  the  roof,  with 
many  schools  reporting 
300%  enrollment  growth. 
By  Leslie  Goff 


ff!'M 


BUSINESSO'JICKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Globalization 


Globalization:  Marketing  and 
selling  a  product  outside  a 
company’s  home  country.  To 
successfully  do  that  on  the 
Internet,  a  company  needs  to 
localize,  or  make  its  Web  site 
linguistically,  culturally  and  ii 
all  other  ways  accessible  to 
customers  outside  its  home 
territory.  That  also  means 
accommodating  differences 
in  local  laws,  currencies  and 
delivery  options. 
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BUSINESSADVICE 


Want  to  make  ^-applications  with  breakthrough  speed? 
Make  this  your  e-DBMS. 

For  your  new  e-application  e-development  environment.  Plus,  application  partners,  and 

development,  make  Cache  your  its  multidimensional  data  server  3,500,000  licensed  users.  Available 

e-DBMS.  Compared  to  using  an  and  application  server  deliver  speed  for  Windows,  OpenVMS,  Linux  and 

RDBMS,  you’ll  develop  and  deploy  and  scalability  proven  to  outper-  major  Unix  systems. 

more  quickly  with  Cache  -  and  your  form  relational  databases.  And 
applications  will  break  the  speed  Cache  automatically  generates 

Cache  is  the  post-relational  tables  from  a  single  data  definition! 

database  and  development  platform  Cache  is  the  invention  of 
designed  for  the  demands  of  Web  InterSystems,  a  specialist  in  high- 

applications.  performance  database  technology 

Cache  object  technology  for  over  twenty  years  -  with 

provides  an  extremely  fast  24x365  support,  hundreds  of 

Download  Cache  for  free  at  e-DBMS.com,  or  call  1-800-753-2571  for  a  free  CD. 
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TECHNOLOGY 


ssell  Kay  offers  his  Russell  Kay  discovers 


Kase 


DREAMS  OF 
TOTAL  SECURITY 


INFORMATION  TECHNOLOGY  MANAGERS  are  charged  with  pro¬ 
tecting  e-commerce  from  all  things  illegal  —  online 
credit-card  heists,  denial-of-service  attacks,  Web  page 
destruction,  viruses  and  data  theft,  to  name  a  few.  In 
order  to  succeed,  IT  managers  must  try  to  change  the 
way  their  companies  think  about  secur- 
ity  and  make  it  an  integral  part  of  the 
business  process  that  provides  distrib-  j 
uted,  real-time,  flexible  defenses.  %/ 


FROM  BIG  BLUE 

IBM  has  announced  its 
latest  supercomputer, 
the  ASCI  White.  The 

stronger  than  steel 
and  lighter  than  plastic. 
They  have  already  at¬ 
tracted  a  cult  following 
among  techies.  The 

■ 

the  world,  according  to 
the  company,  and  draws 
many  of  its  technologies 

tubes  replace  silicon  in 
electronic  devices?  »  57 

from  today’s  commer¬ 
cially  available  RS/6000 
systems. »  52 

THIN  IS  BETTER 

Some  corporate  cus- 

\  . 

HACK  OF 

THE  MONTH 

All  those  Napster-using 

ing  to  thin  clients.  The 

expect:  lower  cost,  eas- 

security.  The  surprise: 

.  \  rv 
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TECHNOLOGY 

(I!9i  No  Film,  No  Wires,  |5£ 
No  Fuss,  No  Foolin’  = 

comwgmce  it  no  longer  voice  ap-  —  ;  ~  Packard  Co.  and  Lexmark  In-  Look  Ml  No  WRS 

plications.  r»  Komnwca.  said  a  Newest  line  Of  dynamic  digital  I  temational  Inc.,  you  can't  real-  Handheld  and 

cameras  unveiled  at  PC  Expo  \  35£t2?S 
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TECHNOLOGY 


“With  Microsoft 
Windows*  2000 
Professional,  we 
don't  have  to  reboot. 
It*  reliable  and,  with 
100,000  users,  it's 
going  to  make  our 
jobs  a  lot  easier.” 


Bameveld,  Netherlands. 

Saul  said  Boeing  will  eventually 


Now,  an  RS/6000  ErSSHr* 
Supercomputer  rHi'SsS: 


TECHNOLOGY 


DEBORAH  RADCLIFF/HACK  OF  THE  MONTH 

Napster  trap 

BURIED  behind  the  entertainment 

world  vs.  Napster  battle  is  something 
so  sinister,  it’s  got  the  information  secu¬ 
rity  and  law  enforcement  community 
all  abuzz. 


The  Trap  Closes 


If 


TECHNOLOGY  MDS  ON 


The  DSL 
Experience 

Hallelujah!  I’ve  got  broadband.  By  Russell  Kay 

FOR  almost  TWO  years.  I've  had  to  listen 
to  colleagues  talk  about  the  wonderful 
speed  of  cable-modem  or  Digital  Sub¬ 
scriber  Line  (DSL)  Internet  access  while  I 
was  poking  along  with  a  56K  bit/sec.  me- 
I  dem.  That  was  the  best  I  could  do.  My  cable  compa- 


Practical  Tools 
for  Building 
Storage  Networks 


Compaq  StorageWorks 


1  BUILDING 

Storage 


Building  Storage  Networks 
Sponsored  by  Compaq 

The  latest  addition  to  Computerworld  Books 
for  IT  Leaders,  Building  Storage  Networks 
gives  readers  everything  they  need  to  plan 
and  design  storage  networks  from  the 
ground  up  —  or  from  their  existing 
infrastructure.  You  will  understand  the 
differences  between  the  major  storage 
technologies  and  become  fluent  in  storage 
network  topics  such  as  network  I/O,  tracing 
data  paths  from  application  to  storage  and 
Internet  based  storage. 


Compaq’s  Storage 
Commitment 

Compaq's  sponsorship  of  Building 
Storage  Networks,  just  like  their 
sponsorship  of  Storage  Networking 
World,  demonstrates  their  commitment 
to  open,  standards-based  storage 
solutions.  To  get  your  copy,  go  to 
http://www.compaq.com/products/ 
sanworks/sanbook.html 


SPECIAL 

OFFER 

Only  $35.99 
per  copy 


But  hurry. 

This  special  discount 
offer  ends  soon. 


COMPAQ.  NonStop ~  comp mm 


1  TECmOUKSYQUICKSTUDY  ~™ 

HOT  TRENDS  A  TECHNOLOGIES  IN  BRIEF 

Web  Site  Globalization 


Web  site  globalization  is  the  configuring  of  a  compa¬ 
ny’s  Web  site  so  it  can  be  used  to  market  and  sell 
products  outside  its  home  country.  It’s  critical  that 
the  site  be  customizable  in  a  variety  of  ways,  in¬ 
cluding  linguistically  and  culturally,  so  it’s  accessi¬ 
ble,  understandable  and  inoffensive  to  customers 
in  other  parts  of  the  world.  This  also  means  ac¬ 
commodating  differences  in  local  laws,  currencies 
and  delivery  options. 
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THHWL06YFUTURE  WATCH 


Welcome  to 
Nanoworld 

Carbon  nanotubes  I  T7^™iw| 

have  a  cult  follow-  1  rH  from  eractical  ap-  »  sv*|k-  •hey'“  •*  >»*■« 

|  plication,  nanotubes  I  posters,  according  to  Fang.  And 
ina  in  universitv  have  acquired  a  cult-  Samsung  Electronics  Co.  in 


Carbon  nanotubes  T" 
have  a  cult  follow-  rH 
ing  in  university 
science  depart-  i 

ments,  but  will  IT? 
they  live  up  to  their  ‘TL" 
practical  potential? 

By  J.  K.  Dineen 


covered  by  electron  microscop-  need  a  big  power  supply,  and 


departments  and  possibility  of  using  nanotubes 
*  IBM.  Currently,  to  make  a  space  elevator,  some- 
jst  $100  per  gram.  thing  like  the  23,000-mile  satel- 
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TECHNOLOGY 
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Kay  It  Should  Be 


aether,  reactionary  defenses,  which  many  see  as 
itful  place  as  a  business  enabler,  security  systems 
lefenses  against  attacks.  By  Deborah  Radcliff 


Resources  for  Security 
Best  Practices 


ex. 

h#  Your  intern 
wmfe  a  bigger  salary 
than  you. 


IT  job  market,  "paying  your  dues" 
can  mean  working  for  less  than  six  figures. 
And  that's  not  only  good  for  IT  newcomers. 
It's  great  for  you,  too.  Because  right  now,  your  IT 
experience  has  never  been  worth  more.  Want  proof? 
Register  free  with  ITcareers.com.  We  have  tens  of 
thousands  of  serious  IT 

vvMmmm  „PP„rtunif,,., . 

of  the  world's  best-paying  and  best-run  companies.  When 
one  of  our  posted  positions  matches  your  profile,  we'll 
alert  you  right  away.  ITcareers.com  is  a  service  of  the 
ITworld.com  network,  the  industry's  most  trusted 


t  for  all  the  latest  IT  news,  products,  job 


Must-Attend”  Industry  Conference 

STORAGE 


NETWORKING 

WO  RLD 


r  www.computerworld.com/snw  for  details 


TECHNOLOGY, 
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MARKETPLACE 

For  more  Information  on  advertising, 
call  (800)  343-6474  Ext.  4000 

”1 

I  from  webservers  to  mainframes 


www.alicomp.com 


“Amazindv  fficient 


“Ingenious  idea. 

You  guys  arc  amazingly 
efficient!  Thanks  for 
all  you  provide."  ' 


TECHNOL06YJOB  WATCH 


First  Line 
Of  Defense 


With  security 
among  the  most 
important  busi¬ 
ness  issues,  many 
companies  are 
creating  new  IT 
positions  to  take 
charge  of  both  the 
technology  and 
the  politics.  By 
Deborah  Raddiff 


|  Silverline  Techiwloi'ie. 


where 

innovation 

works 


Just  point  your  mouse 
to  the  world’s  best 
IT  careers  site. 


Brought  to 
you  by 

Computerworld, 
InfoWorld  and 
Network  World. 


m 


careers.com 


careers.com 


Find  out  more. 

Call  your 
ITcareers  Sales 


Representative 
or  Janis  Crowley, 

1-800-762-2977 
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Final  notice 


!R8iip 


Ever  NOTICE  how,  every  few  months,  some  high-profile  w* protect. a. 

Web  site  forgets  to  pay  its  domain-name  registration  fee  S^e™ 
and  loses  its  connection  to  the  Net?  In  June,  it  was  Wall  g»ngowwM 
Street’s  J.  P.  Morgan  &  Co.,  whose  site  disappeared  after 
someone  forgot  to  pay  the  renewal  fee  for  Jpmorgan.com. 

Last  December,  it  was  Microsoft’s  Hotmail  free  e-mail  service  that  ciostuits*J 
went  down  on  Christmas  Eve  for  the  same  reason.  Morgan  ponied 
up  the  renewal  fee  itself  to  get  back  online;  in  the  Hotmail  case,  a  warn  incent 

generous  Linux  consultant  kicked  in  the  $35  to  restart  the  service.  ta*ll"“nlra 
Domain-name  deadbeats  are  so  common  these  days  that  Network  unclear  on 
Solutions  Inc.  is  auctioning  off  a  batch  of  domain  names  that  cus-  ihs*«!op»i 
tomers  registered  for  but  didn’t  pay  for.  (Contrary  to  some  news-  about  iwwaat 


Delegate  a 
crew  to 
monitor  all 
Web  site 
payables. 


’t Z2Z2Z?  The  5th  Wave 


be,  Carlos.  To  help  us  get  there,  we've  developed  Nortel  Networks" 


Telephony  Succession~lnternetTe1ephpnysolutions.Thisevolutionaryportfoliohasbeendesigr 
I  I  to  the  highest  standards  of  quality  by  the  company  with  proven  reliability.  It  enables 

businesses  to  communicate  and  collaborate  using  high-performance  networks  and  applications 
that  leverage  the  new,  high-performance  Internet  And  creates  avenues  of  opportunity  -  both 
social  and  economic  -  that  know  no  boundaries.  So  come  together,  right  now  with  Nortel 
Networks.  And  make  the  Internet  whatever  you  want  it  to  be.  nortelnetworks.com 


N&RTEL 

NETWORKS 

How  the  world  shares  ideas. 


